RALNET

VOICE & DATA SOLUTIONS

Oralnet’s OpenVolP - Quick Start Guide

1. Configure your IP Phone (or Soft-phone) with your username and
password, and the server sip.oralnet.co.uk

2. Dial ‘0’, and explore what Oralnet’s system can offer you

Here are a few useful pieces of information to get you started with your new test

account.

e Your full SIP address is sip:<username>@sip.oralnet.co.uk If anyone calls this, we
won’t charge them to deliver that call to you.

e |f you notice something wrong with our system, whether it is calls that are not
routing, or problems with the call quality, let us know by emailing
support®@oralnet.co.uk and in the subject put OpenVoip issue.

e |f you dial a number, or call a SIP address, our system will terminate that call, as
long as Oralnet are not charged. That means we can happily terminate calls to
networks such as Free World Dialup, and Toll free nhumbers in our locale (and also
those accessible through the DUNDi network).

Extensions
Extension Name Description

100 Echo-test This should be the first number you dial when getting
connected. If you can hear your own voice, it means
you calls are getting to and from our server correctly

101 Chat room Speak to other users of the system in a public chatroom

900 Network Status | Check on Oralnet’s network status.

7XXX FWD All Free World Dialup numbers start with a 7, and no
prefix is needed to call them on our development server

1571 Voicemail Oralnet’s standard Voicemail package. Your voicemail
password will be the same as your account password,
and you can the change it through the menu system

No prefix Charged We route call calls using UK national prefixes (i.e.

required numbers always use the are code), and international calls must
be prefixed with 00 (so ‘0033’, rather than ‘+33’)

No prefix Toll free Oralnet’s servers use UK standard international and

required numbers national prefixes. Dial a number as if you were in the

UK, and if we can deliver it for free we will!




